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Welcome and Keynote, 09:45 - 10:35

This is what a paradigm shift feels like: why Higher Education appears broken, why that
matters and what we can do about it

Professor Cath Ellis, Western Sydney University

Across higher education, a sense of disruption, fatigue and fracture is palpable. Generative
Al is often cast as the culprit, and the sector is increasingly framed as facing a ‘wicked
problem’ with no obvious or easy solution. Wherever you turn, teachers and educational
leaders are under pressure to adopt yet another expert-led ‘quick fix’. This keynote
deliberately pauses that reflex and offers a different reading of the current moment. Drawing
on Thomas Kuhn’s The Structure of Scientific Revolutions, | reframe the situation not as a
crisis to be managed, but as a paradigm reaching the limits of its explanatory power. In other
words, what we are experiencing is a paradigm shift unfolding in real time.

Kuhn reminds us that paradigms falter when they generate too many anomalies: questions
the dominant framework can no longer answer. | argue that this is precisely what generative
Al has revealed in higher education: not simply gaps in policy or practice, but the limits of
long-standing assumptions about constructive alignment, curriculum design and delivery,
teaching and learning, and assessment and feedback. We find ourselves no longer able to
provide satisfactory answers to some critically important questions. Our inability to do so is
eroding public trust in academic expertise and judgement, and placing our social licence to
operate at risk.

Viewing Al as a catalyst rather than a villain, | explore how paradigm shifts unfold: why they
are traumatic, why resistance is both rational and ultimately futile, and how apparently
heretical ideas and approaches come to prevail. | reposition the turbulence, defensiveness
and moral panic currently circulating in the sector not as signs of failure, but as normal
features of paradigmatic collapse. | conclude by reframing professional development as
more than upskilling academic teaching staff to use generative Al effectively, instead
preparing them to inhabit, shape and stabilise an emerging educational paradigm. This
requires a shift in emphasis toward supporting academic teachers to exercise judgement,
design for assurance and confidently inhabit a new paradigm of teaching, learning and
award integrity.

Parallel Session 1, 10:45 - 11:45

D2.1.1,10:45 - 11:45, Room: Workroom 1

Workshop

See through my eyes: Immersive approaches to foster empathy and inclusive practice for
neurodiverse students in higher education

Annelies Gibson, Dr Catherine Teehan, Elaine Haigh and Dr Kathryn Jones



Supporting neurodiverse students in higher education requires more than policy—it
demands understanding their lived experiences. This workshop uses experiential activities
inspired by immersive technologies to help educators appreciate the sensory and cognitive
challenges neurodiverse learners face. Participants will engage in simulations of sensory
overload and guided reflection to explore how these experiences affect engagement,
learning, and wellbeing. The session connects insights to practical strategies for inclusive
curriculum design and teaching practices, enabling participants to identify actionable
changes within their own contexts. By fostering empathy and awareness, this workshop
empowers educators to create environments where neurodiverse students thrive.

D2.1.2,10:45 - 11:45, Room: Workroom 2

Workshop

Designing inclusive Viva Voce assessments for an Al-responsive curriculum

Professor Fabio Arico, University of East Anglia

Generative Al has intensified questions of validity and integrity in text-based assessment,
prompting renewed interest in viva voce as an authentic way to evidence students’
reasoning, judgement, and professional communication. This workshop draws on multi-year
implementation and evaluation at the University of East Anglia to demonstrate how vivas can
be designed as flexible, inclusive, and scalable assessments aligned with graduate
employability. Through four structured reflection stages: (i) learning outcomes, (ii) integration
within assessment design, (iii) operationalisation, and (iv) quality assurance with inclusivity
and adjustments, participants will develop practical strategies for embedding oral
assessment within their programmes and enhancing student achievement.

D2.1.3,10:45 - 11:45, Room: Workroom 3

Workshop

Seeing the unseen: Uncovering hidden insights in teaching observations with video and Al
Associate Professor Helen Waters and Dr Kate Cuthbert, University College Birmingham
This session introduces an innovative approach to lesson observation by integrating video
technology, Al-driven feedback, and structured reflection, a triad that moves beyond
traditional models. Participants will explore what is often overlooked in conventional
observations, compare human and Al-generated insights, and examine how combining both
can uncover blind spots and deepen reflective practice. Through interactive activities and
practical guidance, delegates will identify enablers and challenges for implementation within
their own institutions. By empowering educators to “see the unseen,” this session fosters
curiosity, evidence-based development, and a richer, more transformative approach to
professional growth.

D2.1.4,10:45 - 11:45, Room: Seminar 01

Workshop

Scholarship spotlight: Co-designing inclusive contexts for scholarly growth

Professor Dawn Irving-Bell, Arden University, Sue Beckingham, Sheffield Hallam University
and Professor Hannah Cobb, University of Manchester



This interactive workshop explores how the Scholarship Spotlight co-created website can be
used to support inclusive and meaningful scholarly development across HE. Participants will
reflect on how scholarship is understood and valued within their institutions, explore the
website’s design and features, and work together to create local adaptations that promote
participation and recognition. The session aligns with the conference theme Success by
Design: The Future of Learning Now and supports the United Nations Sustainable
Development Goals on Quality Education, Gender Equality and Reduced Inequalities.
Attendees will leave with practical ideas to strengthen scholarly culture and connection
within their own contexts.

D2.1.5,10:45 - 11:45, Room: Seminar 05

Workshop

Senior and Principal Fellowship

Louise Lumsden, Dr Marita Grimwood and Raj Dhimar, Advance HE

Join the Advance HE Fellowship Team to explore Senior and Principal Fellowship and to find
out more about the key characteristics and application requirements for each category. This
session will be relevant for those who are aspiring to apply for either Senior or Principal
Fellowship as well as those who are supporting colleagues to develop and make an
application

D2.1.6a,10:45 - 11:45, Room: Seminar 02

Oral presentation

Design thinking for staff development in higher education: Evaluating value creation and
competency growth

Professor Radka Newton, Lancaster University, Dr Dan Trowsdale, Dr Tony Morgan,
University of Leeds, and Professor Sarah Dyer, University of Manchester

This presentation shares findings from Design Thinking for Higher Education (DT4HE), an
Advance HE-funded study exploring how Design Thinking (DT) supports staff development
and educational excellence. Using Wenger-Trayner’s Value Creation Framework, we traced
how participants generated multiple layers of value—from immediate enjoyment and creative
engagement to applied practice, professional confidence, strategic influence, and emerging
cultural change. Drawing on surveys and interviews from three national workshops, the
session highlights DT as an accessible, human-centred approach that helps staff
operationalise the PSF, build collaborative networks, and introduce innovative practices
across teaching, leadership, and professional services.

D2.1.6b, 10:45 - 11:45, Room: Seminar 02

Oral presentation

From framework to practice: Building staff capability for inclusive curriculum design via the
IEF toolkits

Dr Jason Balzarano and Dr Fankie Morgan, Keele University

Inclusive curriculum design is increasingly recognised as fundamental to student success
and belonging in higher education. At Keele University, we moved beyond compliance-
driven EDI practice and operationalised our Inclusive Education Framework via an
interactive digital toolkit built on the ThingLink platform, deploying it through workshops,
peer-learning sessions and module-team redesign activities. Early findings reveal enhanced
staff confidence in inclusive design, clear curriculum enhancements and positive student
feedback, alongside identified enablers and barriers. This toolkit-based approach offers a
replicable model for embedding inclusive design into institutional practice and enabling
visible, valuable and viable teaching excellence.

D2.1.6¢,10:45 - 11:45, Room: Seminar 02

Case study
From the ground up: Developing a teaching quality framework in a time of restructure



Professor Brian Stout and Associate Professor Tai Peseta, Western Sydney University

This case study presents the development and introduction of a Teaching Quality
Framework in an Australian University. The process followed was consultative and
collaborative with engagement at all levels of the institution from Board and Senior Executive
to a deep involvement of teaching staff and student partnerships. The aim in developing the
TQF was not simply to create an artefact but to positively and enduringly impact on the
institutional culture. The session will put this work in institutional and national context and will
outline ways in which the approach can be implemented to build a quality teaching culture in
institutions.

D2.1 .7a, 10:45 - 11:45, Room: Seminar 03

Oral presentation

Beyond incremental change: Building inclusive peer-learning communities for early-career
educators

Dr Hugh Crumley and Dr Molly Goldwasser, Duke University and Drew Greene, University of
Turku

How can peer observation move from compliance to community? This session shares
practical lessons from a long-running, evidence-based programme that supports doctoral
and postdoctoral teachers through inclusive, interdisciplinary peer learning. Drawing on
Duke University’s Teaching Triangles model—comparable to UK GTA and PGR
development schemes—the presenters distil a decade of evaluation into three design
principles any institution can adapt: create psychological safety, mix disciplines intentionally,
and sustain reflection beyond the event. Delegates will leave with simple, transferable
strategies to embed reflective, low-cost academic-development practice in their own
institutions.

D2.1.7b, 10:45 - 11:45, Room: Seminar 03

Case study

A supportive journey towards professional recognition using expert guidance, student
feedback and peer inspiration

Edwina Jones and Graeme Knowles, University of Warwick

Discover how the University of Warwick is redefining academic development through a
strategic, evidence-informed approach to teaching excellence. Edwina Jones and Graeme
Knowles share how they equip tutors to create student-centred learning experiences - from
initial design to marking and feedback. Learn how tutors are guided to build core
knowledge, demonstrate professional values, and confidently apply them across relevant
areas of activity through workshops, feedback and on-demand resources aligned to the
Professional Standards Framework. Additionally, they offer practical strategies to motivate
engagement with CPD including personalised invitations and clear pathways to tangible
outcomes such as Fellowship, teaching awards, and promotions.

D2.1.7¢c,10:45 - 11:45, Room: Seminar 03

Oral presentation

An integrated approach to understanding participant’s experiences of Advance HE
fellowships

Dr Kelly Galvin and Dr Elisa Bone, Swinburne University of Technology



Professional development that engages educators in a process of sustained reflection can
provide significant potential for growth and impact. Advance HE fellowship programs provide
such an opportunity but measured impacts of the UKPSF2023 are currently limited to self-
reported perceptions of Fellowship recipients. Motivations and preconceptions can form
important predictors of success and examine how these interact with participants’
experiences within the Fellowship process will provide additional insights into the potential
for impact. We report here on our research in progress to track that seeks to build an
integrated model to understand the impact of the PSF2023.

D2.1.8a,10:45 - 11:45, Room: Seminar 04

Oral presentation

Everything and all at once: Evaluating the process and impact of institution-wide curriculum
change

Professor Liz Austen, Alan Donnelly, Sam Coulby and Colm Campbell, Sheffield Hallam
University

Sheffield Hallam redeveloped the curriculum for all provision and rolled out these changes in
2023/2024 and 2024/25. Indicative findings suggest that within 1-2 years of implementation,
curriculum redevelopment had delivered efficiencies within curriculum design/delivery and
student outcome metrics are improving. This paper provides an overview of the scale of
change attempted in a large post 92 HE institution, the approach to evaluation, and key year
one findings. It also provides recommendations and lesson learned for other institutions
about to embark on structured curriculum transformation, specifically about how to evaluate
and secure robust data sources.

D2.1.8b, 10:45 - 11:45, Room: Seminar 04

Case study

Embedding the greater Manchester way: Re-imagining undergraduate health and social care
education block by block

Jo Hornby, Tracy Corbett, Caroline Bracewell and Louise Ashby, University of Greater
Manchester

This case study outlines the transformation of an undergraduate health and social care
curriculum through The Greater Manchester Way (GMW), an approach centred on block
delivery and authentic assessment to enhance student success. Trialled as part of a wider
university strategy, the five-week block model aimed to improve engagement, reduce
assessment overload and promote deeper learning, especially for widening-participation
students. Study skills and core concepts were embedded throughout to support sustained
learning. The first year of implementation is reviewed, including staff and student feedback,
early findings and challenges. The study offers practical insights for fostering meaningful
learning, belonging and employability.

D2.1.8¢,10:45 - 11:45, Room: Seminar 04

Oral presentation

Rethinking space and pedagogy: Innovative team-based learning for the future of learning
Dr Bunmi Omorotionmwan and Dr Leanne Timpson, Nottingham Trent University
Team-Based Learning (TBL) is an inclusive pedagogy that can transform student
engagement and attainment. But how can we overcome scepticisms around student buy-in
and the perceived requirement for specialist learning spaces? In this session, we explore
evidence-based strategies for adapting TBL across lecture theatres, online platforms,
collaborative rooms and café-style settings. We demonstrate that TBL delivery is not
constrained by space and present creative strategies for maximising non-standard venues
for active collaborative learning, resulting in improved student outcomes and confidence.
Participants will leave equipped to implement flexible and effective TBL, creating future-
ready learning experiences that engage and empower all students.

D2.1.9a,10:45 - 11:45, Room: Seminar 06

Oral presentation



Designing excellence into our learning, teaching and student support

Dr Athar Ali, Aga Khan University

Train 2 Transform is a quality improvement initiative at Aga Khan University Medical College,
Tanzania, designed to enhance teaching excellence in postgraduate medical education. By
addressing the gap in formal pedagogical training among clinicians, a contextual,
competency-based Faculty Development Program (FDP) was implemented to foster
creativity, innovation, and learner-centered teaching. Aligned with the conference theme
“Success by Design: The Future of Learning Now”, this initiative exemplifies how quality and
transformation can turn compliance into creativity. Participants will gain practical strategies
to design sustainable, impactful faculty development programs adaptable to their institutions,
promoting educational excellence and improved learning outcomes.

D2.1.9b, 10:45 - 11:45, Room: Seminar 06

Case study

Designing for engagement and success: Leveraging behavioural nudges and peer
assessment in tech-enhanced asynchronous postgraduate learning

Dr Oyetola Emmanuel-Ebikake and Dr Neil Greenley, University of Hertfordshire

The future of online learning demands approaches that actively strengthen engagement,
belonging, and critical thinking. This session presents evidence from 1,028 postgraduate
learners showing a clear, monotonic link between engagement and achievement: low-
engagement students had a 46.2% likelihood of falling into the lowest performance quartile,
while highly engaged students had a 31.7% likelihood of achieving top-quartile scores.
Building on these findings, we demonstrate how behavioural nudges and FeedbackFruits
technology are being integrated into UHBSO’s Global Executive MBA to enhance peer
learning, metacognition, and academic confidence. Join us to explore scalable, evidence-
informed strategies shaping the future of digital education.

D2.1.10a,10:45 - 11:45, Room: Seminar 11

Case study

Quality and transformation: Turning compliance into creativity

Dr Claire Hampton, Liverpool John Moores University and Dr Geetha Ravishankar,
University of Birmingham

This paper examines how quality assurance (QA), often seen as a barrier to creative
pedagogy, became a space for creative transformation in the rapid redesign of a UK
university’s PGT portfolio. Facilitating implementation of block-teaching, an expedited and
collaborative QA process enabled the redesign of 17 programmes within four months. Close
partnership between the College Quality Officer and academic lead aligned regulatory
compliance with pedagogic ambition, producing streamlined documentation, tailored
validation mechanisms and agile feedback cycles. This interplay of people and structure
embedded innovation into routine QA practice, demonstrating QA’s potential as a strategic
enabler of transformative learning design.

D2.1.10b, 10:45 - 11:45, Room: Seminar 11

Oral presentation

From standardisation to imagination: Transforming assessment compliance into creative
practice at scale

Shivani Wilson-Rochford, Birmingham City University



Birmingham City University’s institution-wide assessment transformation demonstrates how
compliance can become a catalyst for creativity and quality. What began as a small pilot now
informs policy across six schools, supported by practical templates, mapping tools,
standardised criteria, and a bespoke staff development programme. This structured
approach enables clearer, more inclusive, and academically robust assessments while
giving academics the reflective space and guidance needed to design meaningful learning
experiences. Delegates will gain adaptable tools and strategies to diagnose assessment
challenges, offering a blueprint for turning quality expectations into engaging, future-focused
assessment and feedback practice.

D2.1.10c,10:45 - 11:45, Room: Seminar 11

Case study

How the adoption of an ‘unseen’ teaching observation model at Arts University Plymouth has
informed quality assurance, initiated beneficial institutional cultures, and enhanced staff
agency

Tim Dickinson, Arts University Plymouth

To develop knowledge about the purpose and perceptions of the ‘teaching observation’, to
consider impact and value, and to align with the values of the university, this case study
reflects and evaluates a new and innovative model of learning and teaching observations,
piloted at Arts University Plymouth during the 2024-25 academic year. Using an ‘unseen’
observation model (conducted without an observer present within a taught session), it is
possible to explore: pre-existing perceptions of the ‘observation’, quality and quality
assurance, and the line between performance and staff development within a changing
sector and economic landscape.

D2.1.11a,10:45 - 11:45, Room: Seminar 10

Case study

Assessment choice: A structured approach to flexible assessment design

Professor Ale Armellini and Dr Mary Watkins, University of Portsmouth

This session shares early insights from the University of Portsmouth’s Assessment Choice
pilot, which offers students structured options for demonstrating learning while maintaining
strong academic standards. The session will introduce a practical model that aligns
assessment choice with hybrid and Al-aware design to support credibility and engagement.
Delegates will gain transferable tools and emerging lessons that can inform future
assessment planning. The session will appeal to colleagues seeking flexible approaches that
enhance belonging, expand access to appropriate assessment instruments and build
success into the learning journey from the outset.

D2.1.11b, 10:45 - 11:45, Room: Seminar 10

Oral presentation

Designing a systematic safety net: Trust-based mitigating circumstances and support to
study

Dr Jemma Oeppen Hill, Sarah Thomas, Stella Diamantidi, Laura West-Burnham and Abigail
Williams, Cardiff Metropolitan University



Cardiff Metropolitan University has transformed its Mitigating Circumstances and Support to
Study processes into a pioneering, trust-based model that embeds dignity, flexibility and
wellbeing within academic regulation. Removing routine evidence requirements, introducing
self-declared deferrals, and implementing a five-day late submission window and automated
notifications has reduced bureaucracy while strengthening equity and transparency. Data-led
triggers now ensure timely, compassionate support for students whose circumstances
impact engagement. This case study offers delegates a practical blueprint for redesigning
regulations that uphold academic standards while enabling belonging, reducing anxiety, and
improving retention—demonstrating how trust can be systematically built into institutional
success frameworks.

D2.1.11c,10:45 - 11:45, Room: Seminar 10

Oral presentation

Assessment without othering: Why inclusivity is simpler than we think

Dr Ana P. Costa-Pereira, Imperial College London

Higher education often assumes a neurotypical default in assessment design, creating
inequities for neurodivergent students. My experience teaching immunology - a complex
subject - shows that inclusivity can be simple. Allowing students choice in presentation
format can reduce stress and improve engagement without compromising rigor. Exams
using assertion—reasoning and data interpretation questions promote reasoning over recall,
remain Al-proof, and are perceived as fair. However, ambiguity in question wording
disproportionately disadvantages autistic students, highlighting the need for clarity.
Inclusivity must thus be embedded through principles of choice, precision, and relevance
because small, intentional changes can dismantle traditional barriers and foster equity.

D2.1.12a,10:45 - 11:45, Room: Seminar 12

Case Study

Just google it: How first and second language English speaking students search at university
Tim Leigh and Richard Silburn, Manchester Metropolitan University

As UK higher education becomes increasingly digital and international, inequalities in
students’ online search abilities are emerging. This session presents a case study
comparing how first language and second language English speaking university students
search for academic sources, revealing differences in linguistic control, search behaviour,
and evaluation. Attendees will explore an innovative search model that foregrounds
language as a core component of digital literacy, and discover Flex Your Search Skills, a
genre-based resource designed to strengthen students’ search competencies. Join us to
gain practical, inclusive strategies for enhancing research skills and supporting diverse
learners across digital learning environments.

D2.1.12b, 10:45 - 11:45, Room: Seminar 12

Oral presentation

Belonging and learning: A mixed-methods exploration of engagement and identity in second
language acquisition

Dr Maryam Pakzadian and Dr Elizabeth Kaplunov, Regent College London

This session presents a mixed-methods investigation into how belonging shapes the
experiences and outcomes of students engaged in second language learning within a
widening-participation, international higher education college context. By bringing together
quantitative measures of psychological needs satisfaction with qualitative accounts of
students’ lived experiences, the study offers a more nuanced understanding of how
motivation, autonomy and connection influence learning. The session highlights practical,
design-led approaches for creating inclusive environments that strengthen linguistic
development and foster student wellbeing. It speaks directly to the conference theme by
positioning belonging as an intentional, institution-level design principle for student success.

D2.1.13a,10:45 - 11:45, Room: Seminar 14

Oral presentation



Transforming teaching pedagogies in GenAl environments: The role of metacognitive
support in enhancing students’ learning

Associate Professor Xiaowen Gao, University of Greenwich

Our project integrates metacognitive support into GenAl-enhanced learning to strengthen
Master students’ research capabilities. Implemented with a Master’s research module, our
design combined traditional methods with GenAl-assisted tasks, and structured reflection to
help students critically evaluate their use of technological tools. This innovative approach
enables students to compare human-led and Al-assisted thinking, deepening their
understanding of research gaps, research methodologies and disciplinary reasoning. The
findings illustrate how purposeful metacognitive scaffolding can enhance the effectiveness of
learning and critical engagement with GenAl.

D2.1.13b, 10:45 - 11:45, Room: Seminar 14

Case study

Promoting reflexive Al-literacy in students through self-engineered socratic chatbots

Dr Rachel Woodlock, University of Melbourne

Al literacy is becoming essential yet most initiatives target assessment security or,
alternatively, developing technical skills. How do we prevent cheating vs. how do we prepare
students for an Al world? Yet, it is important to help students develop a broader set of Al
competencies. This case-study is a five-week Self-Engineered Socratic Chatbot activity
embedded in an undergraduate Arts course, where 27 students built their own Socratic tutor
chatbots on a self-chosen topic. The aim was not only to teach helpful Al skills, but also
inculcate a reflective awareness of the pitfalls and promises of Al for their learning.

D2.1.13c,10:45 - 11:45, Room: Seminar 14

Oral presentation

The BRAID model: Weaving deep comprehension and critical thinking in EFL reading class
with GenAl as a collaborative partner

Dr Vicky Jiagi Wei, Shenzhen Technology University, China

Is Al a threat or a partner in education? This session presents the BRAID model, an
actionable framework that redesigns English reading courses by making Al as a
collaborative partner. Explore how this framework empowers students to transition from
passive recipients to active critics and creators. Discover a replicable approach to turn Al
into a "cognitive gym" for building critical thinking, equipping educators with a practical
blueprint for designing impactful, future-ready learning experiences.

D2.1.14a,10:45 - 11:45, Room: Lecture Theatre 2

Oral presentation

Creating engaging programming assessments in the age of Generative Al

Darcy Murphy and Dr Gareth Henshall, University of Manchester

Generative Al has reshaped how students approach programming tasks, making many
traditional assessments less effective. This session presents a scalable, authentic
assessment model that moves beyond simple coding exercises toward realistic, industry-
aligned tasks. Students analyse, test and repair a larger codebase, supported by
requirement-gathering materials such as videos and documents, promoting genuine learning
while reducing over-reliance on Al. We also show how this approach has successfully
expanded beyond programming into other subject areas, including a second-year databases
module. Delegates will gain practical, adaptable principles for creating Al-resilient
assessments.

D2.1.14b, 10:45 - 11:45, Room: Lecture Theatre 2

Oral presentation
Enhanced academic and student agency within synoptic assessments in the age of GenAl
Dr Kryss MacLeod and Professor Peter Wolstencroft, Manchester Metropolitan University



This session is designed to explore the intersectionality between the use of synoptic
assessments and GenAl and how this can be used to create a student journey that is both
meaningful and relevant to the needs of academics and students. Our session will propose
design principles that can enhance belonging, agency and relevance of assessments and
point the way to an approach that can be used within any assessment strategy.

D2.1.14c,10:45 - 11:45, Room: Lecture Theatre 2

Case study

When Al takes the test: Why online quizzes no longer measure learning

Dr Kate Wilkinson, Hartpury University

Newton and Draper (2025) report that most institutions still use online, at-home assessment,
despite growing evidence of Al-enabled workarounds that undermine integrity. We present
Hartpury University’s five-year comparison of Moodle quiz performance completed at home
versus in class. While results were comparable during the pandemic, a widening
achievement gap corresponded with increasingly accurate generative Al tools able to
answer quiz items instantly, now including image-based questions. In response, the
university shifted all Moodle tests back on campus or replaced them with alternative
assessment types. Ongoing evaluation of attainment, attendance, and student feedback will
also be presented.

Parallel Session 2, 12:00 - 13:00

D2.2.1,12:00 - 13:00, Room: Workroom 1

Workshop

Articulating excellence in teaching and learning through design thinking

Professor Radka Newton, Lancaster University, Dr Dan Trowsdale and Associate Professor
Tony Morgan, University of Leeds and Professor Sarah Dyer, University of Manchester
Discover how Design Thinking (DT) can bring the PSF 2023 to life in this hands-on DT4HE
workshop. Drawing on an Advance HE—funded project and published guide: Design Thinking
to PSF 2023, the session introduces practical DT tools—empathy mapping, journey
mapping, ideation, and prototyping—to explore what educational excellence looks like
across teaching, leadership, and support roles. Participants will work in cross-role groups on
a fast-paced design challenge, co-creating ways to make personal excellence more visible
and valued. No prior DT experience required—just curiosity and a willingness to experiment
with creative, human-centred approaches to professional practice.

D2.2.2,12:00 - 13:00, Room: Workroom 2

Workshop

Designing together: A mindset and cards for reimagining co-creation by design

Dr Bo Kelestyn and Jess Humphries, University of Warwick

Designing Together is a mindset and a deck of cards that empowers educators, students,
and stakeholders to co-create learning and innovation by design. In this interactive session,
participants will explore principles of design thinking, reflect on its potential for reimagining
co-creation, and experiment with a card deck developed through a student—staff partnership
project. The session will showcase practical techniques for enabling inclusive dialogue,
creativity, and reflective decision-making. Attendees will leave with adaptable strategies for
fostering co-creation and reimagining learning experiences and define what success by
design means with and in their own learning communities.

D2.2.3,12:00 - 13:00, Room: Workroom 3

Workshop

Fostering engagement through student-led approaches to facilitate lifelong learning: The
case study of The University of Greenwich's BioMed online learning

Associate Professor Giulia Gettie and Karim Mahmoud, University of Greenwich



Online learning offers flexibility and accessibility, yet completion rates remain low globally.
The University of Greenwich’s BioMed Online Learning defies this trend, achieving 95%
retention over two decades through a student-led, practice-based model. This interactive
session explores how workplace-relevant curricula, authentic assessment, and tutor
facilitation foster engagement and lifelong learning. Delegates will gain practical strategies to
design student-led approaches that enhance retention and professional development. Join
us to discover how excellence in online education can be made visible, valuable, and
viable—and leave with actionable frameworks to implement in your own institution.

D2.2.4,12:00 - 13:00, Room: Seminar 01

Workshop

Co-designing a global experiential learning casebook: A live author—editor simulation with a
call for chapters

Paul Tucker and David W Taylor, Manchester Metropolitan University, Dr Neil Greenley and
Dr Jonathan D Owens, University of Hertfordshire and Dr Caroline Hands, University of
Liverpool

Join this interactive design clinic where delegates become both authors and editors in a live
simulation of the editorial process used to develop Volume 1: Cases on Experiential
Learning in Higher Education for Economic Innovation and Growth. Participants will craft
short experiential learning cases based on their own practice, review each other’s work
using a publisher-aligned rubric, and explore how these cases contribute to documenting
sector-wide pedagogic innovation. The session concludes with an invitation to submit to
Volume 2, offering attendees a real opportunity to disseminate their practice through an
international edited collection.

D2.2.5,12:00 - 13:00, Room: Seminar 05

Workshop

From concepts to curriculum: Using concept maps, Al tools, and the SMARTEST platform to
re-imagine learning design

Dr Alexander Bolotov and Dr Natalia Yerashenia, University of Westminster

This interactive workshop explores how concept maps, supported by Al tools and graph-
based platforms, can transform curriculum design and student learning. Drawing on the
SMARTEST e-learning system developed at the University of Westminster, we demonstrate
how visualising knowledge structures enhances clarity, sequencing and learner autonomy.
Participants will create concept maps relevant to their own disciplines using accessible Al-
enabled tools, then examine how these structures translate into digital learning journeys.
The session offers practical strategies for adopting concept mapping within modules and
programmes, providing adaptable templates and hands-on experience that educators can
implement immediately in their own institutional contexts.

D2.2.6a,12:00 - 13:00, Room: Seminar 02

Case study

Successfully sharing day-to-day good teaching practice at scale

Dr Antony Hill, University of the West of England

In this session, I'll be exploring a highly effective approach to good practice sharing of day-
to-day impactful teaching activities that has had, and continues to have, a substantial
influence on wider practice. Sharing our successful model, and the accompanying supportive
ecosystem, will give the opportunity for others to explore similar approaches.

D2.2.6b,12:00 - 13:00, Room: Seminar 02

Case study
Graduate success in challenging times: How do we get there?



Dr Ruissein Mahon and Dr Ibiye lyalla, Robert Gordon University

This case study showcases how authentic, industry-aligned learning experiences
incorporated into curriculum design can drive graduate success in a rapidly evolving higher
education landscape. Drawing on the delivery and assessment of a core postgraduate
energy engineering module at Robert Gordon University, the session will demonstrate the
embedding of real-life data from industry projects for teaching and assessment activities and
the integration of student group work to develop students’ critical thinking skills and decision-
making processes, mirroring authentic industry practice. Participants will gain practical
strategies to enhance graduate success and create learning experiences that will prepare
students for the future.

D2.2.6c,12:00 - 13:00, Room: Seminar 02

Oral presentation

The meaning of excellence in learning and teaching to students

Dr Claudie Fox, University of Warwick

This study explores student perceptions of excellence in learning and teaching in HE, using
a mixed methods approach (online survey and focus groups). Findings indicated that UG
and PGT students’ perceptions encompass a wide range of factors but that learning and
teaching is perceived as excellent when it is: ‘balanced, constructive and supportive’ in
relation to academic knowledge and mental health and wellbeing, ‘student centric’, and
allows for ‘growth and development’. Perceptions of UG and PGT students contained subtle
differences; excellent learning and teaching therefore needs to be sensitive to the
educational stage of the student.

D2.2.7a,12:00 - 13:00, Room: Seminar 03

Oral presentation

Third culture universities: Re-assembling quality, teaching, and learning amid UK TNE

Dr Michael Day, University of Greenwich and Tracy Zhang, University of Liverpool

This session reimagines UK expansionist joint ventures and new international campuses as
Third Culture Universities (TCUs) where teaching and learning exist in a state of flux, beyond
the control of parent institutions. Drawing on cosmopolitical theory, we explore how quality
emerges through everyday negotiation of curricula, assessment, language, and governance
in hybrid, intercultural spaces. Participants will gain fresh, critical perspectives on quality,
responsibility, and practice in TNE teaching and learning, whilst also framing a better
understanding of the status quo within partnership expansions that necessitate greater
oversight, nuance and capacity moving forward.

D2.2.7b,12:00 - 13:00, Room: Seminar 03

Case study

From pedagogy to practice: Re-shaping training culture for excellence

Dr Emma Collins and Lorenza Giannella, The Francis Crick Institute

The science technology platforms at the Francis Crick Institute offer researchers access to
advanced biomedical science technologies, as well as expert technical support, advice and
training. However, technical trainers rarely receive formal pedagogical preparation, unlike
educators in schools and universities. This gap risks trainer-focused delivery rather than
learner-centred engagement. To address this, we developed an educational framework,
offering a structured teaching programme, Advance HE fellowship support, and reflective
practice. Our approach promotes consistency, inclusivity, and modern pedagogy in technical
training. This strategy can be adapted across other institutions to standardise best practices
and elevate training quality in non-degree academic settings.

D2.2.7¢,12:00 - 13:00, Room: Seminar 03

Oral presentation
Being-doing-knowing quality: Designing teacher reflection and educational integrity
Dr Amy Bywater, UK Management College



How can we design quality that feels human? This session presents the Being—Doing—
Knowing (BDK) framework, a relational model that redefines teaching excellence as
reflection-in-action. Drawing on Bywater's Q/qPET research and UKMC'’s institutional
adoption of Belonging—Engagement—Challenge (BEC), the session shows how reflective
assurance transforms quality from audit to authenticity. Participants will explore practical
tools for embedding relational pedagogy, peer reflection, and integrity across curriculum and
observation systems, demonstrating how quality by desigh becomes success by care.

D2.2.8a,12:00 - 13:00, Room: Seminar 04

Oral presentation

Preserving the presence of the student in GenAl learning, teaching, and assessment
Callum Perry, University of East Anglia

This provocation explores the impact of Generative Al (GenAl) on UK undergraduate
teaching, learning, and assessment, focusing on the development of critical identities
Drawing on the 'Critical Beings' model, the talk will consider the tensions and opportunities
for GenAl to equip students with critical identities. Aimed at educators, senior leaders, and
policy makers the session offers practical pedagogical tools and five critical questions to
inform curriculum design, ensuring GenAl enhances the learning experience and outcomes
of students in higher education rather than replace students active role in their learning.

D2.2.8b, 12:00 - 13:00, Room: Seminar 04

Oral presentation

Evaluating the impact of Generative Al tools in engaging and enhancing student experience
of assessments for large HE cohorts

Stephen Miles, Ramalakshmi Vaidhiyanathan and Matthew Moloughney, Cardiff University
For larger student cohorts in the HE setting, automated assessment processes are essential.
Automated assessment processes allow teaching staff to focus on higher value
engagements with students. We offer an oral presentation opening up our practice to
integrate an Al tool into a taught course for intermediate programming students. This Al tool
has been constrained (with prompts designed by the teaching team) to offer automated and
timely support to students for two separate types of engagements. Through demonstration
and discussion, delegates will see how these tools can be put to use, and consider student
feedback about their availability.

D2.2.8¢c,12:00 - 13:00, Room: Seminar 04

Case study

Inspiring and assuring learning: Moving beyond best practice in assessment design
Professor Dr Cath Ellis and Professor Brian Stout, Western Sydney Australia

Generative Al has disrupted traditional assessment models, challenging award integrity and
fairness. This session introduces Western Sydney University’s IA Approach: assessment
that inspires and assures student learning. It is a transformative, scalable model that
balances inspiring, authentic assessment for learning with assurance of learning. Our
approach reduces assessment volume, embeds assurance without reverting to high-stakes
exams, and fosters integrity and equity. Delegates will leave with practical strategies to
rethink assessment and feedback at the institution, program and syllabus level through
redesigning assessment for a Generative Al world.

D2.2.9a,12:00 - 13:00, Room: Seminar 06

Oral presentation

The art of nursing meets the science of pharmacology: Humanising the curriculum through
innovative learning design

Sasha Bryan and Rose Walford, Bournemouth University



This session showcases the redesign of a Clinical Pharmacology module that transforms
complex scientific content into accessible, humanised learning for undergraduate nursing
students. Co-created with pharmacists and nursing academics, the unit blends flipped
learning, multimodal active seminars, and weekly digital formative tasks to strengthen
confidence in pharmacological reasoning. An innovative formulary portfolio and professional
conversation assessment align learning with real-world nursing communication while
supporting inclusive, authentic evaluation. Delegates will gain practical strategies for
designing future-focused, person-centred curricula that bridge scientific knowledge with
compassionate care, demonstrating how universal design for learning can enhance both
engagement and medicines-related competence.

D2.2.9b, 12:00 - 13:00, Room: Seminar 06

Oral presentation

Creating Simpatient: an Al tool for medical communication education

Dr Sandhya Duggal, University of St Andrews

Effective communication is a fundamental competency in medical education, yet
opportunities for students to engage in authentic, low-stakes practice are often limited by
logistical and resource constraints. Simpatient is an innovative simulation platform
developed at the University of St Andrews to address this gap by allowing medical students
to practise and refine their communication skills through interaction with Al-driven virtual
patients. The platform employs natural language processing to create realistic, responsive
conversations that mirror the complexity of real clinical encounters, providing immediate and
personalised feedback on empathy, professionalism, and communication style.

D2.2.9¢,12:00 - 13:00, Room: Seminar 06

Oral presentation

Embedding field-based experiential learning in engineering curricula: Reflections from the
University of Exeter and implications for the British University in Egypt

Mostafa Youssef, The British University in Egypt and Dr Tarek Abdelsalam, University of
Exeter

This session challenges the superficial approach to field-based learning in traditional
engineering and applied science educational programmes, such as in Egypt, where fieldwork
is often seen as peripheral, optional, and loosely tied to curriculum objectives. Drawing on
the University of Exeter's Renewable Energy Engineering programmes, it highlights how
structured, multi-year fieldwork—from small-scale projects to immersive residential
modules—can transform students from passive observers into proactive problem-solvers
tackling real-world challenges. Participants will explore the value of systematically
embedding field-based learning, review practical frameworks to overcome pedagogical,
logistical, and inclusivity challenges, and learn about the Exeter—BUE initiative for curriculum
development.

D2.2.10a,12:00 - 13:00, Room: Seminar 11

Case study

Co-designing success: Embedding student-staff partnerships in the new nursing & midwifery
programmes at Canterbury Christ Church University

Dr Paula Kizbit, Dr Jenny Clements and Caroline Hunter, Canterbury Christ Church
University



How can we design higher education programmes so that student success is built in from
the very beginning? At Canterbury Christ Church University we adopted a co-design ethos in
developing our new nursing and midwifery courses, bringing students, service-users,
placement partners and professional services into the heart of curriculum design. In this
case study we share the process, early outcomes and lessons learnt and provide delegates
with actionable tools to apply in their own context. Join us to explore how student-staff-
practice partnerships can be the foundation of success by design.

D2.2.10b, 12:00 - 13:00, Room: Seminar 11

Oral presentation

Students as educators: Findings from a scoping review of undergraduate pharmacy
education

Dr Jeremy Sokhi, University of East Anglia

The aim of this session is to encourage colleagues to consider the role of students as
educators within undergraduate curricula. The key findings of a scoping review of peer
teaching in pharmacy undergraduate education will be shared, following which delegates will
be asked to consider how peer teaching can be effectively implemented into undergraduate
education, discuss the approaches they could take and suggest appropriate evaluation
methods. The examples shared and the discussions facilitated during the session may
support delegates to develop peer teaching innovations or evaluate existing ones within their
own institutions.

D2.2.10c,12:00 - 13:00, Room: Seminar 11

Case study

“White hat hacking” and re-thinking assessment with students as partners

Dr Angie Nguyen, UNSW Sydney

Generative Al presents both opportunities and challenges for higher education assessment.
This project adopts a “white hat hacking” approach- an ethical exploration of how Al can
strengthen, rather than threaten, assessment design. Partnering with law and criminology
students across four programs, we reimagined assessment by “hacking” common
assessment types such as essays and reflections to expose vulnerabilities, explore ethical
Al use, and redesign for authenticity and integrity. Empowering students as co-designers
fostered Al literacy, critical thinking, and shared responsibility for integrity, the project offers
practical strategies for educators rethinking assessment in the generative Al age.

D2.2.11a,12:00 - 13:00, Room: Seminar 10

Case study

Consultancy as pedagogy: Embedding authentic real-world learning in the curriculum

Dr Claire McKenzie, Manchester Metropolitan University and Dr Dane Anderton, University
of Liverpool

This session outlines the development, impact and potential of Consultancy as a Pedagogy.
The initiative positions students as consultants working on live organisational challenges
with regional and international partners. Since introducing this model in 2022, more than 25
organisations have collaborated, enabling students to apply their learning, deliver actionable
recommendations and strengthen their leadership identity. During this time a distinctive, self-
sustaining ecosystem has emerged, with alumni returning as industry sponsors,
demonstrating long-term employability and civic impact. The session shares scalable
frameworks for experiential, inclusive and practice-based learning that enhance
employability, enterprise capability and global outlooks across disciplines.

D2.2.11b,12:00 - 13:00, Room: Seminar 10

Oral presentation
Connecting research and real-world challenges: Lessons from community-engaged research
Zoe Williamson, NCCPE, Dr Rachel Handforth and Dr Matt Gimour-Young, Nottingham Trent

University



This session explores how PhD level community-engaged research can connect academic
practice to real-world challenges and enrich teaching and learning. The session will share
strategies for establishing effective community-engaged research partnerships for students
and reflect on the training developed by NCCPE to equip researchers with the skills to
collaborate meaningfully with external partners. Drawing on case studies, we will illustrate
how engaged research fosters authentic learning experiences, develops skills, and
strengthens institutional civic missions.

D2.2.11¢,12:00 - 13:00, Room: Seminar 10

Oral presentation

Authentic learning in action: Embedding real-world briefs in first-year education

Aurelie Le Normand and Lisa Trencher, University of Manchester

How can first-year students gain future-ready skills from day one? This session showcases
an authentic learning initiative that embeds a live industry brief into the curriculum, co-
designed with an external partner to foster adaptability, digital literacy, and entrepreneurial
thinking. Students tackle real-world challenges using professional tools, trend analysis, and
sustainability principles—aligning with SDG 4: Quality Education and SDG 12: Responsible
Consumption and Production. Delegates will discover strategies for integrating experiential
learning early in the student journey, explore assessment models balancing academic and
professional standards, and learn how to embed sustainability in creative projects to prepare
graduates as agents of change.

D2.2.12a,12:00 - 13:00, Room: Seminar 12

Case study

Designing future-ready graduates: Using authentic court simulations to build confidence,
competence and professional identity in social work education

Lauren Martins and Dr Claire Yates, Canterbury Christ Church University

Step into a courtroom and into the future of learning. This session spotlights CCCU’s
groundbreaking Court Skills Days, an immersive, design-led simulation where Social Work
students prepare for real legal practice through authentic casework, digital evidence, and live
cross-examination by a serving judge. Co-created with legal and social work professionals,
the initiative dissolves the theory—practice divide and delivers transformative gains in
confidence, critical thinking and professional readiness. Attendees will take away actionable
strategies for designing high-impact simulations, forging industry partnerships and creating
truly future-ready learning environments. Discover what Success by Design looks like when
authenticity and innovation collide.

D2.2.12b,12:00 - 13:00, Room: Seminar 12

Case study

Real world learning within the Hydra simulation suite to support evidence-based, time-
pressured, accountable social work practice: Preparing social work students for their
placement

Mary-Clare Davidson, Katie Martin, Nicola Robinson and Kathryn Woolham O'Brien,
University of Lancashire

Research into why social work student placements fail suggests that a limited understanding
of the social work role was key. We developed an immersive simulation within our curriculum
utilising the Hydra Suite (hydrafoundation.org) to enable students to connect their academic
knowledge and skills to a real-life simulation of a family in crisis. Student teams had to
evaluate simulated incoming audio and video evidence to develop rationale for action plans
for accountable practice. We hope to share our reflections on how we developed this
valuable learning experience to bridge the gap between student academic studies to their
placement and their employability.

D2.2.12¢,12:00 - 13:00, Room: Seminar 12

Oral presentation



An evaluation of a collaborative experiential learning model through role play to develop
communication skills

Dr Paula Beesley, Leeds Beckett University

This presentation will report findings of a research project which aimed to identify good
practice and challenges in communication skills development, as good communication skills
are critical to the success of academic achievement and employability. The presentation will
outline the collaborative experiential learning model, which consists of eight weeks of a
weekly combination of communication skills teaching and role play practice within a
groupwork setting. The research findings will be presented, including the themes of
engagement with learning, development of other skills, and factors that impacted learning,
so that learning can be applied across a range of subjects.

D2.2.13a,12:00 - 13:00, Room: Seminar 14

Case study

Using improv comedy to improve peer-to-peer student interaction on a hybrid executive DBA
programme

Dr Lisa Day, University of Liverpool

Improv is a fun and innovative way to develop students’ communication skills, encourage
active listening and build peer-to-peer interaction and camaraderie relatively quickly. There
is a body of evidence confirming its benefit in supporting wellbeing and building spontaneity,
collaboration, adaptability, creativity and other important skills that are valued in today’s
rapidly changing world. The case study is from the University of Liverpool’s Executive DBA
programme weekend residency. | will share guidelines, ground rules and scaffolded activities
and resources you can use to implement Improv sessions in your own teaching, or as a
hobby for your own development and wellbeing.

D2.2.13c,12:00 - 13:00, Room: Seminar 14

Oral presentation

Peer-assisted schemes in Economics: Belonginess and engagement

Dr Anthi Chondrogianni and Dr Anastasia Papadopoulou, University of Bristol

This presentation examines the Student Assisted Guidance in Economics (SAGE) scheme,
a peer-assisted learning initiative embedded across undergraduate programmes in core
Economics units. We will use questionnaires to evaluate the effectiveness of the scheme
and the sense of belonging, inclusion and community building that it fosters. We will also
consider the perspective of the SAGE leaders and the potential benefits from participating in
such initiatives that can be used to inform practice. During the session we will also share key
findings, practical lessons from implementation, and evidence-informed recommendations
for embedding peer support within curricula.

D2.2.14a,12:00 - 13:00, Room: Lecture Theatre 2

Oral presentation

Designing success in transnational medical education: Exploring Peer-Assisted Learning
(PAL) as a pedagogical model for collaborative and inclusive learning

Dr Irene Pinzuti, Queen Mary University of London



Peer-Assisted Learning (PAL) can enhance collaboration, engagement, and academic
success, yet its implementation in transnational education remains limited. This session
explores a PAL initiative for medical students in the Nanchang Joint Programme at QMUL,
designed to align with disciplinary pedagogy, professional standards, and student success.
Our results reveal that PAL tutors developed leadership and conflict-resolution skills, while
participants reported deeper understanding, knowledge retention and exposure to diverse
perspectives. Hence, PAL enhances academic and interpersonal development among
transnational medical students. By fostering belonging and teamwork, PAL supports QMUL'’s
efforts to create an inclusive and future-oriented learning environment where students can
thrive.

D2.2.14b,12:00 - 13:00, Room: Lecture Theatre 2

Case study

A pedagogical redesign: Flipping the STEM classroom to embed engagement and enhance
student outcomes

Dr Sulafudin Vukusic, Queen Mary University of London

This session presents a case study on the successful implementation of a flipped classroom
model in a transnational STEM setting. It outlines how a deliberate pedagogical redesign,
incorporating in-class supervisions and critical debates, enhanced student engagement and
led to measurable improvements in academic outcomes, including higher final exam grades
and reduced failure rates. Delegates will be introduced to a sustainable framework for active
learning, equipping them with evidence-based strategies to adapt and apply within their own
institutional contexts to enhance student success.

D2.2.14c,12:00 - 13:00, Room: Lecture Theatre 2

Case study

From barriers to bridges: Building confident communicators in global learning spaces
Rachel Heasley and Ruth Fordham, University of Manchester

The rapidly diversifying student body highlights the need for effective intercultural
communication and integration. Our project explored how international and home students
experience groupwork, challenging deficit narratives that position international students as
the primary source of communication difficulties. Working with academics and first-year
undergraduates, we identified key linguistic and cultural challenges and developed two
targeted interventions: a workshop and an asynchronous resource featuring student stories
and reflective tasks. We present findings on engagement, confidence and attainment,
alongside academic perspectives. The session offers resources and guidance that support
inclusive communication practices appropriate for your context.

Parallel Session 3, 13:50 — 14:50

D2.3.1,13:50 - 14:50, Room: Workroom 1

Workshop

Designing civic-futures projects: A canvas approach to integrating research, education, and
community impact

Dr Caroline Lynch, Dr Catherine Teehan and Dr Duncan Cole, Cardiff University



This workshop introduces a structured approach to designing interdisciplinary projects that
integrate civic mission with futures-oriented curriculum. Using the Futures Canvas,
participants explore seven dimensions: civic purpose, inquiry focus, partnerships, systems
thinking, curriculum integration, evidence, and legacy. The session demonstrates how
futures thinking can anticipate societal challenges and inform resilient, impactful solutions.
Through reflective prompts and collaborative planning, attendees will articulate civic
missions, define research questions, and design strategies for measuring impact and
sustaining outcomes. Participants will leave equipped with practical tools to embed civic
engagement and innovation within teaching and research, advancing both academic goals
and public good.

D2.3.2,13:50 - 14:50, Room: Workroom 2

Workshop

From feedback to action: Designing engaging employability workshops through student
voice

Dr Catherine Teehan, Dr Daniela Tsaneva, Elaine Haigh, James Osborne and Dr Kathryn
Jones, Cardiff University

Student engagement in employability modules often suffers when sessions rely on passive
lecture formats. This workshop demonstrates how authentic student feedback can transform
these experiences into dynamic, interactive learning opportunities. Using insights from a
Computer Science module, we showcase evidence-based strategies for redesigning
workshops to boost participation and impact. Participants will explore feedback themes,
including activity preferences and improvement areas, and learn how to integrate playful,
collaborative methods like LEGO® Serious Play. Through discussion and hands-on design
activities, attendees will leave with adaptable principles and a draft plan for embedding
active learning and reflective practice into their own curricula.

D2.3.3,13:50 - 14:50, Room: Workroom 3

Workshop

Shaping tomorrow’s graduates: Sustainability and skills for the next decade

Rose Byrne, Queen's University Belfast

Globalisation, rapid technological change, and Al are reshaping industry and education,
creating uncertainty around skills that graduates need for a sustainable future. As Industry
4.0 transitions to Society 5.0, automation will dominate routine tasks, while demand grows
for advanced technical, professional, and transversal skills. This interactive workshop
explores future critical skills, strategies for future-proofing curricula, and innovative
assessment methods to enhance student engagement in professional development.
Participants will collaborate to identify critical skills, share best practices, and generate
actionable ideas to strengthen industry—education partnerships. Join us to co-create
solutions that prepare graduates to lead in a dynamic, sustainable economy.

D2.3.4,13:50 - 14:50, Room: Seminar 01

Workshop

Meet the 'Future-proofing Toolbox': Skills and competency acquisition is key...

Dr Jane Bartholomew, self-employed

Join this interactive, collaborative workshop to work with the 'Future-proofing Toolbox'!

Participants will self-reflect and collaborate whilst questioning the relevance of the students’
learning experiences and whether they promote the acquisition of attributes and
competencies to ensure graduates are ready for the future jobs market. Technological
advancements and the pace of Al are already shaping today’s jobs! This workshop promotes
critical thinking and idea-generated action-planning with the aim of enhancing the growth
and development of every student. The future is already here and we need creative, resilient
graduates who can solve problems, make decisions, collaborate, negotiate and network.



D2.3.5,13:50 - 14:50, Room: Seminar 05

Workshop

Future learning by design: Re-imagining higher education in the age of Al

Dr Rhodri Nelson and Professor Matthew Piggott, Imperial College London

Generative Al is transforming the expectations placed on graduates and demands placed on
educators. This workshop brings colleagues together to explore how higher education can
respond creatively and strategically through a STEAM lens, combining technical literacy with
creativity, design thinking, and critical inquiry. Following a short framing provocation,
participants will work in groups to define Al-era student success attributes, analyse gaps in
current learning journeys, and co-design practical tools for curriculum and assessment
redesign. The session concludes with shared “Al-Age Design Principles” that delegates can
adapt for their own programmes and institutional contexts.

D2.3.6a,13:50 - 14:50, Room: Seminar 02

Oral presentation

Acknowledging the role of care in teaching: How do we make the invisible visible?

Dr Beth Suttill and Dr Divya Jyoti, Lancaster University

The caring dimension of education often remains hidden, occupying a marginal space in
discussions of teaching. Care is neither recognised nor rewarded, however it is expected.
Both students and universities expect those who teach to make connections with their
students and consider their wellbeing, creating a supportive culture of learning. And yet there
is neither the support nor the recognition for it. How do we acknowledge the importance of
this ‘hidden’ work?

D2.3.6b, 13:50 - 14:50, Room: Seminar 02

Case study

Inclusive learning environments and sense of belonging

Joanne Greenwood and Sarah Owens, University of Salford

To relate the application of Universal Design for Learning, in the classroom setting and
beyond. To provide a discussion around the challenges of larger cohort numbers and often
not ideal learning spaces. To also consider student individuality when using the Universal
Design for Learning framework.

D2.3.6¢,13:50 - 14:50, Room: Seminar 02

Oral presentation

Driving up retention and achievement for widening participation students

Zoe Parkinson, University of Lancashire

This session explores innovative strategies to improve retention and achievement among
widening participation students in Health and Social Care foundation programs. Drawing on
evidence from our Year 0 initiative, we share a multifaceted approach that moves beyond
punitive measures to foster engagement, confidence, and progression. Key interventions
include structured personal tutor contact, achievement recognition, and curriculum redesign
to build independent learning skills. Delegates will gain practical insights into creating
supportive learning communities and implementing early interventions that prevent quiet
withdrawals. Join us to discover scalable solutions that empower underrepresented learners
and drive success across diverse educational contexts.

D2.3.7a,13:50 - 14:50, Room: Seminar 03

Oral presentation
From classroom to clinic: Empowering future pharmacists through authentic learning



Professor Katy Maddock and Dr Rebecca Venables, Kelle University

This session outlines an innovative, curriculum-embedded approach within Years 3 and 4 of
the MPharm programme, designed to enhance clinical reasoning, autonomy, and
professional identity. Using structured learning sets and authentic assessment, students
engage in case-based discussions and real-world scenarios, bridging theory and practice. A
longitudinal Therapeutic Framework supports the development of prescribing competence,
aligned with professional standards and workplace expectations. Grounded in learner choice
and reflective practice, this initiative demonstrates how pedagogical innovation fosters deep
learning and employability. The session will cover its development, delivery, and evaluation,
and discover strategies for preparing future pharmacists for prescribing roles.

D2.3.7b,13:50 - 14:50, Room: Seminar 03

Case study

From stress to success: Re-designing forensic analysis projects for student-centred learning
Dr Muriel Funck, Nottingham Trent University

Discover how a Level 5 forensic analysis mini-project evolved into a collaborative, authentic
learning experience that builds independence, confidence, and employability skills. This
session shares evidence-based insights from four years of student feedback and
performance data, highlighting the impact of self-directed group work supported by SCALE-
UP activities and creative LEGO-based problem-solving. Join us to gain actionable ideas for
designing success into STEM curricula and creating inclusive, future-focused learning
environments.

D2.3.7c,13:50 - 14:50, Room: Seminar 03

Oral presentation

Using simulation to prepare students for the changing landscape of pharmacy practice

Dr Rosie Adsley, University of Nottingham

This session will describe the design of simulation activities and OSCE assessments for final
year Pharmacy students. Community pharmacists are now expected to provide a range of
advanced services such as Pharmacy First and the Pharmacy Contraception Service that
require the pharmacist to have advanced clinical skills and knowledge. In addition, from
2026, newly qualified pharmacists will be independent prescribers. Recruitment and
retention of pharmacists with the skills to carry out these services is key in providing access
for patients and to relieve pressure on other primary healthcare providers.

D2.3.8a,13:50 - 14:50, Room: Seminar 04

Oral presentation

Designing the future now: Adaptive Chunked Experiential Learning (ACEL) as a blueprint for
next-generation higher education

Dr Rod Brazier, International Humanitarian College of London

Discover how Adaptive Chunked Experiential Learning (ACEL) is transforming engagement,
neuro-inclusion, and student success across higher education. This session introduces a
practical, future-focused pedagogic framework that breaks learning into structured,
immersive “chunks” designed for diverse cognitive profiles. Delegates will explore
strategies for reducing cognitive load, strengthening metacognition, and designing adaptive
assessments that empower all learners. Whether you lead programmes, design curricula,
or influence learning and teaching policy, this session offers tools, templates, and evidence-
informed insights to help you implement powerful, human-centred learning design in your
own institution.

D2.3.8b, 13:50 - 14:50, Room: Seminar 04

Oral presentation
Constructivist informed re-design of a virtual learning environment to improve engagement
for postgraduate healthcare students



Kris Birney, Canterbury Christ Church University

This session presents a constructivist informed redesign of a Virtual Learning Environment
that improved engagement and academic performance for postgraduate healthcare students
balancing clinical work with academic study. The project used an action research approach
to introduce structured signposting, resource categorisation and alignment with assessment
requirements. Participants will gain insight into purposeful digital design that reduces
cognitive load and enhances accessibility. The session demonstrates how focused digital
change can support equity of engagement and aligns with Sustainable Development Goal 4.
Delegates will leave with practical strategies for improving digital learning environments
across their own contexts..

D2.3.9a,13:50 - 14:50, Room: Seminar 06

Oral presentation

Whose success are we measuring, and how? Reconciling individual student journeys, state
priorities and divergent institutional missions

Professor Craig Williams and Dr Tanya Weiler, Adelaide University

Universities champion student success, yet definitions of success often privilege narrow
metrics such as retention, graduation and employment outcomes. Such measures elevate
some student journeys while obscuring diverse aspirations, circumstances and contributions.
As societal expectations broaden and institutions seek to build social license, existing
success indicators may prove insufficient. In this provocation we challenge dominant
constructions of success, asking how universities can recognise community impact, equity
initiatives and diverse forms of student growth. Drawing on the formation of the new
Adelaide University from two divergent foundational institutions, we explore the challenges of
developing a shared, inclusive understanding of student success.

D2.3.9b, 13:50 - 14:50, Room: Seminar 06

Oral presentation

Scaling co-creation: Our journey to a university wide student partnership framework

Lucy Gault and Dr Jill Mulholland, Queen's University Belfast

Discover how our institution has developed and embedded a university-wide Student
Partnership Framework that strengthens co-creation, enhances student voice and supports
meaningful collaboration across programmes and services. This session shares our real-
world case study, outlining how the framework was co-designed, implemented and
evaluated, and highlights early evidence of impact on engagement, belonging and
educational outcomes. Delegates will gain practical insights and adaptable tools that can
support the development of partnership approaches in their own contexts. Join us to explore
how partnership can shift from isolated projects to a sustainable, institution-wide culture.

D2.3.9¢,13:50 - 14:50, Room: Seminar 06

Oral presentation

The BLUE framework: Designing student success across the whole journey

Dr Ayodeiji Ibitoye, University of Greenwich, London

Student success is often shaped not by any single initiative, but by how well the whole
journey fits together. This session introduces The BLUE Framework, a practical, whole-
institution approach that helps universities design coherent, inclusive and future-focused
student experiences. Centred on four pillars, Belonging, Learning, Understanding and
Empowerment, the framework offers a clear lens for diagnosing gaps, strengthening
transitions and aligning academic and professional practices. Delegates will leave with
actionable design principles and a shared language to enhance belonging, confidence and
progression across their own institutions.

D2.3.10a,13:50 - 14:50, Room: Seminar 11

Case study
Building connectedness and engagement in a hybrid professional doctorate programme
Dr John Byrom and Mark Wilcock (co-author), University of Liverpool



The University of Liverpool Management School’s Executive DBA, launched in 2023, is a
hybrid, globally-accessible programme grounded in action research and peer-to-peer
learning. Designed to develop senior professionals into scholar-practitioners, it comprises a
two-year pre-thesis stage followed by an action research thesis. In order to foster
engagement in an asynchronous environment, the programme uses a purpose-built design
within Canvas to engage students and create a consistent learner experience. Generative Al
tools, including NotebookLM and H5P Smart Import, are used to transform static content into
interactive, flexible learning experiences. The session offers scalable, low-cost strategies for
designing connected, innovative hybrid programmes.

D2.3.10b, 13:50 - 14:50, Room: Seminar 11

Oral presentation

SPARK: Building a relational community of practice to sustain partnerships for advancing
research and knowledge in health

Lauren Flannery and Dr Louise Grisedale, University of East Anglia

SPARK (Sustaining Partnerships for Advancing Research and Knowledge in Health) is a
new Community of Practice within the University of East Anglia’s School of Health Sciences.
It brings together academics, learners, healthcare professionals and advanced practitioners
to bridge the divide between education, research and clinical practice. Grounded in relational
pedagogy, SPARK fosters collaboration, belonging, and leadership across health
professions. This presentation will explore how SPARK models ‘Success by Design’ through
embedding success from the ground up, using digital with purpose, and developing
leadership for the future, showcasing relational, values-led approaches to sustainable
professional learning.

D2.3.10c, 13:50 - 14:50, Room: Seminar 11

Case study

Second takes and seminar talks: Collaborative learning in a PD program for postgrads

Dr Robert Desjardins, University of Alberta

In our Faculty of Graduate & Postdoctoral Studies, we work with learners who are well-
versed in collaborative and applied learning — the culture of the seminar room and the lab.
We apply the same learning principles to our co-curricular professional development
programs; in fields such as knowledge translation, we invite students into iterative
conversations and provide expert mentorship. But in a time when we are asked to build
asynchronous courses for larger cohorts, we are faced with a question: how can we replicate
this in a digital environment? In this case study, | will offer some provisional answers.

D2.3.11a,13:50 - 14:50, Room: Seminar 10

Oral presentation

Understanding pharmacy educators’ experiences of culturally competent teaching

Dr Atta Naqvi, Dr Samuel Bizley, Aisha Akhtar, Dr Muhannad Alhallak, University of Reading
and Hung Nguyen, University of Waterloo

This study explores pharmacy educators’ understanding, experiences, and support needs in
delivering culturally competent teaching. Six interviews with academic staff at the University
of Reading School of Pharmacy revealed conceptual gaps, identity-related reflections, and a
strong desire for structural support. Findings highlight that cultural competence is often
viewed through a patient-care lens rather than a teaching practice. The study contributes to
Advance HE’s Theme 1, “Success by Design: The Future of Learning Now,” by identifying
barriers and strategies to empower educators in creating inclusive learning environments
aligned with the UN Sustainable Development Goals #4 and #10.

D2.3.11b, 13:50 - 14:50, Room: Seminar 10

Oral presentation

A critical refection exploring the support offered to students with dyslexia in a higher
education setting

Laura Maguire, Birmingham City University



This critical reflection will examine my professional practice in relation to the support offered
to students with dyslexia in a Higher Education (HE) setting. Pedagogic theory, policy and
practice will be analysed in relation to inclusive education and the support that is currently
offered. The mode of delivery, use of lecture recording, and inclusivity of assessment will be
focused on. The number of students with dyslexia attending HE has increased significantly in
recent years. Although improvements in practice are evident, further improvements are
required.

D2.3.11¢c,13:50 - 14:50, Room: Seminar 10

Oral presentation

Have we gone too far with ‘Inclusivity’?: There’s a big bad world out there!

Elizabeth Bailey, Queen Mary University of London

Flexing too far around students’ personal challenges will do them no favours long-term. In
our quest for inclusivity, have we created learning environments that over-accommodate and
shield students from the realities of life and work? This session challenges the sector to
rethink success by design: balancing belonging with accountability and reintroducing
challenge as a catalyst for resilience. Join the speaker for a bold provocation that asks
whether fear of appearing non-inclusive risks undermining the very success we aim to
achieve—and explore practical ideas for designing learning that prepares students for a
complex, unpredictable world.

D2.3.12a,13:50 - 14:50, Room: Seminar 12

Oral presentation

Designing the future now: Al-adaptive learning for purposeful, personalised, and high-impact
higher education

Dr Ona Newton, Tobams Group

Discover how Al-adaptive learning is transforming higher education by enabling purposeful,
personalised, and high-impact teaching at scale. In this dynamic, hands-on session, Dr. Ona
Newton unveils a breakthrough adaptive learning framework tested with over 100,000
learners and implemented across 50 universities worldwide. Delegates will explore real case
insights, experience adaptive learning in action, and gain practical tools to redesign
programmes for stronger engagement, improved outcomes, and future-ready skills. Join this
session to learn how Al can enhance—not replace—academic expertise, and leave
equipped with evidence-informed strategies to shape the future of learning now.

D2.3.12b, 13:50 - 14:50, Room: Seminar 12

Oral presentation

How custom wrappers and agents changed our students, classrooms and colleagues
Associate Professor Kevin Campbell-Karn, Buckinghamshire New University and Associate
Professor Lynn Gribble, UNSW Sydney

While much academic attention has focused on assessment and integrity in the age of
GenAl, our work has centred on empowering students and colleagues to ethically harness its
potential. Through two parallel experiments, we designed and deployed custom GPT
wrappers and agents transforming both student learning and academic practice. One context
used GenAl as a co-teacher to deepen critical engagement; the other streamlined course
design and compliance for academics. These grassroots initiatives required no formal
change management, demonstrate how carefully designed implementation of GenAl can
overcome resistance, foster capability, and embed sustainable, ethical Al practice.
(Assistance of OpenAl is acknowledged).

D2.3.13b, 13:50 - 14:50, Room: Seminar 14

Case study

Beyond success to retention: Transforming student retention outcomes at scale through
immersive block learning

Professor Dr Thomas Roche, Southern Cross University



In higher education, persistent gaps in retention and completion remain for students from
underrecognised backgrounds. In response, Southern Cross University, Australia, has
implemented an immersive block model: a whole-of-institution curriculum reform combining
six-week terms with active and guided blended learning. This systemic redesign aimed to
reduce cognitive load and increase retention for diverse students known as the ‘new
majority’. Institutional data reveal a 16-percentage point decrease in attrition since the
model’s introduction. This case study demonstrates how holistic curriculum reform can drive
equity and retention at scale, offering practical insights for institutions seeking innovative,
evidence-informed approaches that transform student outcomes.

D2.3.13c,13:50 - 14:50, Room: Seminar 14

Case study

Empowering education by design: Building practical foundations

Dr Megan De Ste Croix and Dr Nicola Bishop, De Montfort University

How can we empower those new to teaching to embed success from the ground up? This
session introduces Introduction to Empowering Education, a short course for PGRs and new
lecturers that embeds active learning, belonging, and empowerment to stop thinking about
teaching and start thinking about learning. Discover how this innovative programme builds
confidence, fosters inclusive pedagogy, and puts its principles into practice. Join us to
explore what we do, why we do it and the lessons we have learned along the way.

D2.3.14a,13:50 - 14:50, Room: Lecture Theatre 2

Oral presentation

Professional skills and standards: Comparison and collaboration between Nursing and
Engineering

Karen Storey and Dr Mark Addis, The Open University

This paper reports on a project at the Open University, a global leader distance education,
into the development of soft skills. The research engages with the question of whether soft
skills can be taught in a generic way for different subjects, through a common approach that
is customisable to particular subject contexts or is embedded in a specific way in each
subject. In particular, the project explores what soft skills are considered important and
differences between how they are taught in Engineering and Nursing at the Open University.

D2.3.14b, 13:50 - 14:50, Room: Lecture Theatre 2

Case study

Where there's a WIL, there's a way: Developing a set of institutional signature pedagogies
for work-integrated learning

Erica Cargill, Professor Lynn Kilbride, Julie Strachan and Jill Stevenson, Robert Gordon
University

RGU's roadmap to 2030 set out its vision to become the leading university in the UK for
work-integrated learning. This presentation will share the journey taken at RGU as it
develops a cross-institutional methodology to achieve this vision and identifies a set of
signature pedagogies to align the curricula towards successful implementation. The cross-
institutional project team will share the ‘story so far’ and the upcoming plans as the
Roadmap guides progress towards the 2030 vision.

D2.3.14c,13:50 - 14:50, Room: Lecture Theatre 2

Oral presentation

Re-imagining interprofessional learning: Preparing health and social care students for clinical
placements from the start of their undergraduate studies

Dr Amy Wai Yee Wong, University of East Anglia



What? Student-centred interprofessional learning experiences that are both relevant during
university studies and directly applicable to students’ future professional practice. Why? To
ensure students succeed in interprofessional teams to provide safe and high-quality care to
the public during their placements and future careers. This case study discussion will share
our insights and 10 top tips for designing impactful interprofessional learning activities and
facilitator training. We will include a segment of the communication station for the audience
to have the first-hand experience of an interprofessional learning activity that directly
prepares students for their clinical placements.

Parallel Session 4, 15:30 — 16:10

D2.4.1a,15:30 - 16:10, Room: Workroom 1

Oral presentation

Teaching as storytelling

Dr Alicja McGarrigle, Dr Michal Lytovka and Elisabet Fiz-Borg, Regent College London
Discover how storytelling can transform teaching and ignite student engagement. In this
session, three teachers share a practice-based research project in which curriculum content
was redesigned and delivered as compelling classroom narratives. Participants will explore
the principles of story-based lesson design, learn about students’ responses gathered
through post-lesson questionnaires, and gain practical strategies for applying storytelling in
their own contexts. Join us to see how narrative-driven teaching can enrich learning, deepen
understanding, and inspire more creative pedagogical approaches.

D2.4.1b,15:30 - 16:10, Room: Workroom 1

Oral presentation

The lecture’s funeral was premature

Dr Jayne Dennis, Queen Mary University of London

Despite calls to the contrary, the lecture format remains the backbone of most higher
education programmes across the globe. This presentation will discuss findings from mixed-
methods research on students’ perceptions of the usefulness and desired frequency of use
of technology-agnostic teaching methods. Based on their experiences before, during and
after the covid pandemic in one Russell Group institution, participants responses provide
invaluable insight into how to design lecture sessions that enable students’ growth and
success, generate successful outcomes in surveys of student satisfaction, and enable
students to connect with each other, staff and their subject of study.

D2.4.2a,15:30 - 16:10, Room: Workroom 2

Case study

Come together right now! Creating teaching communities: The triple L story

Dr Natsuko Perera and Tamara Novis, SOAS University of London

What happens when lecturers from Japanese, History, and Mathematics come together?
The Triple L (Language Learning Lab) project shows how powerful cross-disciplinary
collaboration can be. This initiative, developed at SOAS, created informal spaces for
academics to exchange practice, reduce isolation, and build confidence as educators.
Through interviews and workshops, the project reveals how teacher learning communities
can flourish beyond disciplinary boundaries, encouraging project participants to incorporate
each other's pedagogical experiments, and develop a sense of community amongst teaching
faculty. Join us to explore practical models that any institution can adopt to foster a culture of
shared learning.

D2.4.2b,15:30 - 16:10, Room: Workroom 2

Case study
Inter-institutional hackathons for global challenges
Dr Samantha Marie Burvill and Dr Kate Organ Swansea University



The session is designed to inspire academics seeking to embed authentic learning focused
on the Sustainable Development Goals (SDGs) within curricula and for university leaders
aiming to enhance collaboration and interdisciplinary practice. It will outline the development
and scaling of a hackathon model from a singular institution to a country wide model. By the
conclusion of the session, participants will understand the role of hackathons within
humanities disciplines, their value in facilitating interdisciplinary learning and real-world
impact, their contribution to student engagement with the SDGs, and the ways in which the
model can be adapted to different institutional contexts.

D2.4.3a,15:30 - 16:10, Room: Workroom 3

Oral presentation

Student-led teaching awards: Students as experts in excellent teaching

Dr Sophie Banks, The Open Univeristy

Student-Led Teaching Awards are recognition schemes that allow students to nominate their
lecturers. This presentation covers a study that analysed how students perceive their
lecturers and lecturers' teaching practice in Student-Led Teaching Award nominations for the
award of Best Lecturer. This presentation will explore the student nominations that
resonated with each of the Professional Standards Framework’s Areas of Activity, Core
Knowledge, and Professional Values. This research study demonstrates both the breadth
and depth of a lecturer’s professional responsibilities and that students have a valid place in
the debate on excellent teaching.

D2.4.3b,15:30 - 16:10, Room: Workroom 3

Oral presentation

Redesigning a PGCert programme for collaboration, engagement and institutional impact:
fitting in and standing out

Dr Julia Horn, University of Birmingham

This oral presentation/provocation paper will use the example of the redesign of the PGCert
in Teaching and Learning in Higher Education at the University of Birmingham to advance a
series of key points in relation to the purpose, value and potential impact of institutional
PGCerts. The talk will be structured around an account of the key stages of the redesign
(e.g. consultation, design decisions, goals) and will at the same time raise challenging
questions. Come along to hear the provocations and to consider the dilemma of whether to
fit in' or 'stand out'.

D2.4.4a,15:30 - 16:10, Room: Seminar 01

Case study

Continuous monitoring and planning: A catalyst for designing success and shaping the future
of learning

Associate Professor Roshni Khatri and Alice Wilby, University of Northampton

Continuous Monitoring and Planning (CMaP) is transforming quality assurance into quality
enhancement. This session explores how CMaP moves beyond compliance to become a
strategic catalyst for curriculum innovation and student success. By integrating real-time
data, stakeholder feedback, and proactive planning, CMaP enables institutions to design
success intentionally and adapt to future learning needs. Aligned with the conference theme
“Success by Design: The Future of Learning Now,” this presentation will showcase a
practical framework, actionable strategies and tools to be able to rethink quality
enhancement in their institutions to drive impact and innovation within their own contexts.

D2.4.4b,15:30 - 16:10, Room: Seminar 01

Oral presentation

The phoenix of futures: Navigating the productive paradox of futures methods in neoliberal
education

Jo Turbitt, College Development Network



This session presents findings from "Jo Turbitt and the Phoenix of Futures", an
autoethnographic research project exploring how Futures methods interact with neoliberalist
ideologies in education systems. Using a "Labyrinth" framework the research investigates
whether the tools of Futures Methods disrupt or reinforce dominant narratives. The study
reveals that these methods might amplify existing intentions rather than inherently
challenging or supporting systemic constraints. The session aims to highlight how
intentional, critical use of these methods can foster authentic agency and collective
transformation, offering valuable insights for educators, leaders, and policy-makers seeking
to resist entrenched neoliberal practices and ignite meaningful change.

D2.4.5a,15:30 - 16:10, Room: Seminar 05

Oral presentation

Assessing graduate attributes: The development and validation of the Kingston Graduate
Attributes Questionnaire (KGAQ)

Dr Rose Hong Ha Bui, Dr Christos Dimitriadis and Dr Lindsay Gillman, Kingston University
Developing tools to make graduate attribute development visible, measurable, and
actionable is vital for demonstrating educational excellence in UKHE. This study presents
the Kingston Graduate Attributes Questionnaire (KGAQ), designed to assess nine key
undergraduate skills. Two pilot phases (January—May 2025) tested 264 and 651 students
using 93- and 85-item Likert scales. Statistical analyses, including reliability testing,
exploratory and confirmatory factor analysis, correlation, and cluster analysis, confirmed the
tool’s consistency and structure. The KGAQ provides insights across study levels and
demographic groups, including widening participation cohorts, and offers applications for
curriculum design, student support, and evidence-informed enhancement of graduate
attributes.

D2.4.5b,15:30 - 16:10, Room: Seminar 05

Case study

Beyond firewalls: Cultivating graduate attributes through interdisciplinary simulation-based
assessment in undergraduate cyber security education

Dr Aida Smith and Dr Harry West, UWE Bristol

Cyber security is deeply intertwined with global dynamics and geopolitical tensions, creating
a complex landscape. Preparing graduates for cyber security sector requires more than
technical expertise. It demands an interdisciplinary perspective and professional attributes
such as resilience, adaptability, collaboration, and ethical awareness. This paper presents a
case study of a final-year undergraduate module at a UK university that embeds
interdisciplinarity through an innovative, problem-based simulation assessment. The case
study presents lessons learnt, challenges faced, and practical resources for educators. It
also offers insights relevant to industry and policy stakeholders committed to shaping
professionals for an evolving digital world.

D2.4.6b, 15:30 - 16:10, Room: Seminar 02

Case study

Custom Al tools in legal education

Dr Sarah Zaghloul and David Morgan, University of Bristol

This session examines a purpose built Al tool introduced in a Corporate Finance Law
module. Anchored in core course materials and framed by a Critical Pedagogy approach,
students engaged critically with Al outputs as an interactive learning partner. Early
observations suggest the tool facilitated exploration of both theoretical and practical aspects
of finance law and promoted digital equity by scaffolding engagement, enabling students
with different levels of preparation to participate meaningfully. Currently being refined for full-
unit deployment, it offers insight into how discipline specific Al can enhance pedagogy,
critical engagement, and professional readiness.

D2.4.7a,15:30 - 16:10, Room: Seminar 03
Case study



SOAS online: An institutional response to re-imaging online education

Dr Hannah Bargawi and Dr Mark JP Kerrigan, SOAS University of London

This session presents SOAS Online, a five-year transformation project integrating all online
CPD, Exec-Ed and academic programmes into a unified, evidence-informed design.
Grounded in SDG 4 and SDG 10, the project reimagines online education to ensure all
students, regardless of background, location or life circumstances, can access an excellent
and equitable learning experience. Through a Common Curriculum Framework, it delivers a
coherent, scalable and flexible model that enhances teaching quality, supports student
choice and simplifies curriculum structures. Attendees will gain practical insights for
curriculum redesign, inclusive practice and sustainable institutional change.

D2.4.7b,15:30 - 16:10, Room: Seminar 03

Case study

Transforming learning, driving success — TU Online Ltd: The future of learning today

Sajid Abdullah, Teesside University

Engineering education has traditionally relied on academic-led delivery for complex subjects
such as Computer-Aided Engineering Simulation and Finite Element Analysis (FEA). This
case study from Teesside University and TU Online Ltd explores a blended learning
approach combining asynchronous screen-capture instructional videos hosted on the VLE
with synchronous sessions for real-time support. Screen-capture technology provided
dynamic, voice-narrated demonstrations accessible anytime, promoting flexibility and self-
paced learning. Designed to improve teaching quality and student experience, this approach
was evaluated through a questionnaire comparing traditional face-to-face and online modes.
Findings indicate enhanced accessibility, engagement, and confidence when e-learning is
supported by active instructor involvement.

D2.4.8a,15:30 - 16:10, Room: Seminar 04

Oral presentation

Turning ideas into impact: Creative learning for the future of business

Alexandra Hill, Norwich University of the Arts

In a rapidly evolving business landscape shaped by digital innovation and shifting consumer
expectations, students need more than theoretical knowledge, they need creative confidence
and hands-on experience. This session showcases how Norwich’s Marketing and Business
courses cultivate entrepreneurial thinking through an active, experiential and creatively
driven pedagogy. By engaging in live case studies, industry challenges, pitch events and
collaborative problem-solving, students transform ideas into meaningful solutions while
building criticality, communication and resilience. This presentation demonstrates explores
how purposeful creative learning equips students with the adaptability and imagination
essential for future success.

D2.4.8b, 15:30 - 16:10, Room: Seminar 04

Case study

Projects with purpose: Embedding social responsibility into student success

Dr Mahtab Morovat, University of Sunderland

This session presents a case study on integrating socially driven projects and authentic
assessments to enhance student engagement, real-world skills, and career readiness. It
describes the integration of a real-life consultancy project in partnership with a local wildlife
charity into a project management module for business students. Experiential learning was
directly embedded into the curriculum, delivering enhanced career readiness and social
engagement. Ideal for educators and curriculum designers, this session provides evidence-
based insights and actionable approaches for creating impactful, future-focused student
experiences.

D2.4.9a,15:30 - 16:10, Room: Seminar 06

Oral presentation



Opening the gates: Innovative pathways for prison leavers into higher education

Associate Professor Nicola Mallowan and David Breakspear, Buckinghamshire New
University

This presentation showcases an innovative widening-participation initiative that integrates
lived-experience prison leavers into forensic psychology education, aligning pedagogy with
meaningful real-world outcomes. Developed at Buckinghamshire New University, the
scheme offers fully funded bursary awards, flexible entry routes, authentic assessments, and
comprehensive academic, wellbeing, and career support. By valuing lived experience as
expertise, the programme prepares graduates to contribute professionally across the
criminal justice system, rehabilitation, and community services. Drawing on the powerful
trajectory of the first awardee, the presentation explores how inclusive, human-centred
design can dismantle barriers, enhance employability, and advance equity within higher
education.

D2.4.9b, 15:30 - 16:10, Room: Seminar 06

Case study

Practitioner pathways into academia: Designing employability, belonging, and excellence
through diverse professional expertise

Associate Professor Rebecca Padgett, Leeds University, Professor Patricia Perlman-Dee
and Associate Professor Martin Berkeley, University of Manchester

This case study explores how professionals from banking, marketing, and the military
transition into academia and what their journeys and collaborations reveal about designing
learning that is authentic, inclusive, and future-focused. Drawing on student feedback,
curriculum outputs, and practitioner reflections, the session shows how diverse professional
backgrounds bring a different perspectives and practical relevance to academic
programmes. It also considers the cultural tensions that can arise when practitioner and
academic worlds meet—and how these can become opportunities rather than barriers.
Academics will leave with practical ideas for strengthening curriculum design, enhancing
belonging, and enriching student employability through cross-disciplinary collaboration.

D2.4.10a,15:30 - 16:10, Room: Seminar 11

Oral presentation

Re-thinking learning in a post-Al university: A post-modern provocation

Dr Paul Jones, Aston Business School

This provocation challenges educators to rethink curriculum and assessment through a
postmodern lens in a post Al university. It argues that Al disrupts traditional assumptions
about authorship, originality and learning, opening space for pedagogies that foreground
reflexivity, plurality and epistemic humility. It shows how students can and should map
reasoning, critique Al framings and question the rules that shape knowledge. The session
offers inclusive, practical prompts and design questions that delegates can apply
immediately within their own contexts. It invites bold reimagining of educational practice for
institutions preparing learners for complexity, uncertainty and continuous change.

D2.4.10b, 15:30 - 16:10, Room: Seminar 11

Oral presentation
From principles to practice: The Al futurists at Imperial
Coco Nijhoff, Dr Rhodri Nelson and Emma Blyth, Imperial College London



This provocation shares the work of Imperial’s Al Futurists and aims to encourage fresh
thinking about how Al can be approached in sustainable ways in higher education. The
initiatives presented — including values-based guidelines and community-building activities —
are informed by the concept of the Sustainable Teacher and support responsible, long-term
practice. Short polling questions throughout will prompt the audience to reflect on the
emerging role of the Al Futurist in higher education, the adoption of a values-based
approach to decision-making, what sustainability in education means in their contexts, and
how to apply Al Futurist thinking to their challenges.

D2.4.11a,15:30 - 16:10, Room: Seminar 10

Case study

Case-based discussions: Driving student success through authentic assessment in
pharmacy education

Professor Katie Maddock and Alison Cooper, Keele University

This session explores the implementation and evaluation of a case-based discussion (CBD)
as an oral assessment within a third-year MPharm programme. Grounded in constructivist
and sociocultural learning theories, CBD integrates pharmaceutical sciences, evidence-
based medicine, and professional judgment through authentic patient scenarios. Students
engage in structured oral discussions following case analysis, fostering critical thinking and
professional identity. Aligned with student experiential learning, this authentic assessment
mirrors what students will be expected to achieve during Foundation Year training.
Attendees will gain practical strategies for designing oral assessments aligned with
professional educational standards to enhance student success across pharmacy and allied
health education.

D2.4.11b, 15:30 - 16:10, Room: Seminar 10

Oral presentation

Designing success through authentic assessment: Student-led workshops in law and beyond
Stephen Bunbury, University of Westminster

How can we design assessments that incorporate success, inclusion, and employability from
the outset? This session presents findings from an empirical study of student-led workshops
as an authentic assessment strategy in a final-year Disability Law module. Combining
quantitative performance data with student voices, the research shows how workshops can
enhance engagement, develop real-world skills, and support academic integrity, while also
raising important questions about inclusion and accessibility. Delegates will leave with
concrete design principles and a transferable template for adapting this model across
disciplines and institutional contexts.

D2.4.12a,15:30 - 16:10, Room: Seminar 12

Case study

A successful innovative programme developing teaching experiences, teaching
competences and training in teaching among undergraduate medical students

Dr Hope Gangata, University of Exeter

Medical undergraduates are expected to have teaching experience and training soon after
graduation to secure NHS trainee Medical Consultant positions, and our innovative
programme fills that undergraduate training gap. The aim of the presentation is to share the
educational strategy, principles and experiences of the Inception Phase, Preparatory Phase,
Teaching Phase and the Impact/Success outcomes of the ‘Medical & Surgical Tutor Support
(MASTS) Programme of the University of Exeter since 2022. Eighty-nine percent (55/62) of
starting Tutors attained the AFHEA accreditation, and the students taught were back-to-back
2024 and 2025 National-Undergraduate-Neuroanatomy-Competition Conference best overall
winners (https://news.exeter.ac.uk/faculty-of-health-and-life-sciences/exeter-medical-
students-excel-in-national-neuroanatomy-competition/ and https://natneurocomp.com/nunc-
2024-2/).



D2.4.12b, 15:30 - 16:10, Room: Seminar 12

Oral presentation

The teaching librarian: Reframing academic libraries as pedagogical partners

Ellie Breen, Liverpool Hope University

Academic libraries are more than support services - they’re the hub of teaching and learning.
Libraries are integral to a student’s educational experience, and in-turn librarians don’t just
enable teaching excellence but embody it. Institutions overlook librarians as educators,
although they meet core principles of pedagogy, such as: designing learning, teaching and
cultivating inclusive environments. This presentation proposes the positioning of librarians,
and libraries, as pedagogical leaders and co-creators of progressive education. The future of
education is now and it is more vital than ever to re-consider the innovation in learning,
researching and teaching that happens in the library.

D2.4.13a,15:30 - 16:10, Room: Seminar 14

Oral presentation

Co-designing digital experience: A student-partnered, data-informed approach to building a
digital Sydney

Dr Jennifer Fletcher and Professor William Ashraf, University of Sydney

This session explores how student partnership can drive strategic digital transformation in
higher education. Drawing on the University of Sydney’s implementation of the Digital
Experience Insights survey, the presentation highlights the role of the Student Digital
Reference Group—including domestic and international students, and equity groups across
all faculties—in shaping survey design and dissemination, interpreting findings, and
informing the broader Digital Sydney strategy. Using illustrative examples, linked
demographic and success data, and reflections from early implementation, the session
offers practical, adaptable principles for embedding student voice and evidence-based
insights into institutional approaches to Al, digital capability, and student-centred learning.

D2.4.13b, 15:30 - 16:10, Room: Seminar 14

Case study

Collaborative online international learning in higher (teacher) education: Preparing globally-
ready and future-oriented team players

Dr Jim Chan, University of Leeds and Nicole Judith Tavares, University of Hong Kong

This paper showcases the strategic design and implementation of Collaborative Online
International Learning (COIL) in an MA(TESOL) module co-organised by a HK and a UK
university, with micro-teaching as the shared focus, aiming to prepare student-teachers to
become globally-competent, future-ready graduates. It highlights how the effective use of a
collaborative online annotation platform, webinars, and synchronous/asynchronous activities
facilitates the HK/UK student-teachers’ participation in collaborative lesson planning,
material design, peer feedback, video annotation, and joint reflections. Delegates will gain
practical insights into how COIL could be strategically utilised to internalise the curriculum,
sharpen students’ multicultural awareness, and enhance their
pedagogical/teamwork/communication/problem-solving/other skills.

D2.4.14a,15:30 - 16:10, Room: Lecture Theatre 2

Case study
Al for language equity in EMI STEM: Co-created bilingual glossaries to improve student
comprehension and success



Dr Yamin Abdouni, Queen Mary University of London

How can Al be used purposefully to support learning in transnational education? This
session presents an Al assisted, student co created bilingual glossary approach developed
for STEM students studying through EMI at a joint UK—China institute. The intervention
combines Al supported explanations with interactive H5P activities to help students navigate
complex scientific vocabulary and participate more confidently in lectures and assessments.
Delegates will see practical examples from this TNE context and gain ideas for adopting
similar low complexity, high impact digital practices in their own programmes. Ideal for
colleagues exploring meaningful and inclusive uses of Al.

D2.4.14b,15:30 - 16:10, Room: Lecture Theatre 2

Oral presentation

Corpus-based language teaching: Designing a practical, flexible, and adaptable Chinese
course

Dr Taochen Zhou, University of Sheffield

This six-week corpus-based Chinese language teaching project for adults breaks down
complex linguistic elements as well as the rigid structure of traditional term lengths. For
individuals who are interested in language teaching, curriculum design, and students'
learning experiences, this interactive session brings together innovative teaching methods
and curricula design principles to meet learners’ needs in a fast-paced digital era. It ignites
discussions on institutional strategies and technologies in curriculum design, particularly
focusing on how teachers select and dissect content knowledge for adult learners to
advance both language acquisition and critical thinking skills.



